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Welcome to our Annual Report 2021 - 2022.

When I wrote the introduction to our Annual Report last year, we had just
completed the first full year of the Covid pandemic. I commented on the
resilience demonstrated by people and organisations during tough times and
how we in Brunswick witnessed this across the board with people stepping up
and responding with community spirit and incredible generosity in caring for
friends, neighbours and strangers. It was also readily apparent that in times of
crisis local organisations and networks – such as ours - became more important
as they were the front line for local communities.

On the COVID front, most of us by now will have been thrice jabbed and some
of us had a fourth. Whereas last year we perhaps knew of only a few who had
caught it, by now we know of many and may well have caught it ourselves.
Despite the ongoing need to respond to Covid measures, the first half of 2022
has seen life in our part of Australia return to some degree of normality. The
things we enjoy doing are more available, the pubs, restaurants, theatres and
cinemas are open again and those of us with a masochistic tendency could
even go to the Optus Stadium and watch the Eagles lose.

2022 to date has seen a change in our Federal Government, joyous celebrations
of the Queen’s Platinum Jubilee – followed some 3 months later by the global
outpouring of grief at the passing of her gracious Majesty and the proclamation
of King Charles 3rd as King of the Realm and our Head of State, Russia's
invasion of Ukraine, extreme weather events throughout the globe – including
severe flooding in our Eastern States and the looming threat of Foot and Mouth
Disease finding its way into Australia. Severe shortages of affordable housing
throughout our state together with significant disruptions in global supply
chains with implications for availability and cost of purchased dry goods
combine to bring us all an unwelcome rise in the general cost of living and an
inflationary situation that has not been seen since the '70s, the '80s, and '90s.
We seem to be in a global cycle of one crisis after another - the world is moving
and is certainly going to be a different world over the next 10 years and we at
the BJCRC will need to make sure that we are ready for these changes.

In the face of this turbulence, one might have expected considerations of
strategy to have been put on hold. Quite the opposite has been the case as the
steady volume of foot traffic passing through our doors together with a busy
schedule of calendar events. Tina Wallis, in her ‘Centre Manager’s Report’ and
Chevonne Greenhalgh in her 'Client Service Officer's Report', combine to tell
the story of these ventures and our Treasurer's Report will provide reassuring
detail on our healthy financial position - all of which goes to show that our
Resource Centre has continued to educate, stimulate and activate the wider
Brunswick Junction community. 

Since my last report, there have been some staff changes with Natalie Norris
(Client Service Officer) adding to her family and Nicola Van Dijk leaving for
employment after completing her traineeship. We wish them both all the best
for the future. We were delighted to welcome Chevonne Greenhalgh as
Customer Service Officer and Ben Jauncey for a 12-month traineeship in
Property Management – together with our energetic and visionary Tina Wallis,
Centre Manager, our Resource Centre has continued to provide a quality service
to our community members and visitors. The Management Committee is
incredibly proud of our staff’s talents, skills and resilience during these
unprecedented and challenging times - they have all brought to life the words
of Angela Basset (an American actress renowned for her quotable quotes): “We
all have a gift; we all have a passion - it's just about finding it and going into it.
Being an asset to your family and community”.

CHAIRPERSON'S REPORT
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Our Volunteers don’t get paid, not because they’re worthless, but because
they’re priceless and without them, we simply could not operate. I extend my
sincere thanks to our passionate staff and volunteers, all of whom have made
such a difference to our community – they all believe in the adage: “ Never
doubt that a small group of thoughtful, committed, citizens can change the
world. Indeed, it is the only thing that ever has.” The efforts of two local
personalities, in particular, have brought great benefit and enjoyment to the
people of the Brunswick Junction town site and surrounding areas. John and
Merrilee Fry have been instrumental in the foundation, development and
operations of the Brunswick Junction Community Resource Centre over the
period 2006 to 2021 and it was the privilege of our Management Committee to
recognise their passionate commitment and outstanding contribution by
awarding them Honorary Life Membership. 

I would like to acknowledge the continued dedicated support of our funding
partners – DIPIRD and the Shire of Harvey. Through their support and guidance,
we have good reason to remain optimistic about our future and, in
collaboration with our stakeholders, we can continue our focus on quality
service delivery and the ongoing development of our programs.

My sincere gratitude goes to all members of our Management Committee who
have juggled their professional and personal challenges to give their time and
expertise to lead the stewardship of our Resource Centre. Su Downes, Pasana
Manaroongruang and Richard Young departed the committee during the year
and I would like to sincerely thank them for their contributions and support
they offered to our CRC and wish them all the best in their future endeavours.

In closing, I would remind all members of the Brunswick Junction community
that your CRC is a volunteer-based organisation and in the words of Henrik
Ibsen (Norwegian Poet, 1828 – 1906) “A community is like a ship; everyone ought
to be prepared to take the helm.” So, if you love friends, you will serve your
friends and if you love the community, you will serve your community – come
and join us!



MANAGER'S REPORT
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P R O U D L Y  M E M B E R S  O F

Having now completed a full ‘term’ of 12 months in the role as manager,
it has to be said that 2021/2022 has been a year of great change for
myself, the centre and staff. A mantra in my earlier years of sailing,
served as an apt reminder that “you can't change the direction of the
wind, but you can adjust the sails to reach the destination.”

During the first 6 months of the year, the newly inducted crew, manning
the Brunswick Junction CRC ship, were kept busy, learning the ropes
and navigating the passage through day-to-day operations of the
centre. Feeling that fortune had delivered a course that allowed
landmark moments to ‘dock’ with staging events such as The Brunswick
Town Hall’s 85th Anniversary, a Children’s Week Challenge Day as well
as a special visit from DPIRD to celebrate the success in award of the
traineeship funding for 2022. These moments presented reassurance of
our role in supporting the call of the community, recognising the
strength of the resources to engage with local people and helping fulfil
aspirations of employment opportunities. As the end of 2021 began to
draw to its end, the expected and unexpected change to staff and crew
meant a swift tack to keep plans on course. 

With two positions to fill at the beginning of 2022, we were blessed with
fortune in the of recruitment our new Client Service Office, Chevonne
Greenhalgh. It feels as though Chevonne has been part of the CRC crew
for a much longer time than she actually has, having settled into the
role and hearts of the community with much ease. Next up, we looked
to the appointment of the new trainee who would gain experience and
provide support to the CRC’s Residential Manager’s contract held with
Brunswick River Cottages. The traineeship was identified to provide a
qualification in Property Management and Real Estate Services, gaining
experience through the CRC’s contract and in a work placement with a
local business and stakeholder, Elders Real Estate.

Showing an endless supply of enthusiasm for the role, Ben Jauncey has
not only showed a great dedication towards his intended career
opportunities, but also, brought the added bonus for the CRC with his
multitude of skills in design and all things related to IT and media
communications. Adapting to the  environment of a very varied work
load, Ben quickly developed strategies to manage his time and duties
with great diligence.



MANAGER'S REPORT CONT.
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As COVID infection rates started to reach further into WA, we found ourselves navigating the high
demand from clients requiring relevant documentation; G2G passes, installing phone apps and generally
assisting in the process of helping to reassure community members of support during this period. It is
difficult to imagine much time to organise anything else with this additional increase in workload, but we
did and successfully coordinated and managed community events: including the annual Community-
Wide Garage Sale, International Women’s Day Celebrations, ANZAC commemorations and Australia’s
Biggest Morning Tea. Of course, all would not be possible with the amazing support from the volunteers
who ensure the wheels of the CRC engine run smoothly with their contributions of time, effort and input -
one or two helping with the odd repair to keep the vessel afloat. The CRC fleet, in general, are indebted to
all these dedicated crew members.

Developing existing networks and building new relationships is core to the CRC services to help connect
the community with organisations, businesses and local government that brings benefits to all members.
We recognise the number of associations and groups in the area that all work toward the common goal
for improving and empowering the community in which we all live and work. 

Continuing with established community workshops and training opportunities, such as the ever-popular
Paint and Sip sessions, new for 2022 were the Floral Art workshops and the introduction of regular
community Pub Quiz Nights. The concept was simple, to provide local organisations and groups the
opportunity to connect with a wider audience – maybe raise a little extra funding too. This event,
launched towards the end of the year, has showed great levels of interest and support, thanks to the local
Tennis Club, St. John’s Ambulance and Brunswick Men’s Shed for stepping up to challenge the vast
knowledge and brainpower of the locals. Our host venue, Brunswick Tavern also deserves a huge thanks
for letting us take over the pub for these evenings! 

Working closely with local community groups and business stakeholders not only helps to keep our
organisation relevant and afloat, but also creates opportunities and direction. Not knowing exactly what
we will be facing in the next 12 months, we are looking forward to new horizons and challenges in 2023!

Tina Wallis C E N T R E  M A N A G E R



When I stop to look back and reflect on where I was at the beginning of 2022 and where I am
today, I notice a few things have changed. If you have a job that you like going to everyday it is
not hard to go to work. My previous place of employment was working in a large corporate
business. It gave me the groundwork and the skills to work confidently in a customer service role
and provided daily challenges of a different kind focusing on sales and customer experience. I
have certainly been able to draw and build upon these skills on a daily basis at Brunswick
Junction Community Resource Centre.

Every day is a different day at the Centre, no two days are ever the same.  I am regularly asked
“what do you do at a Resource Centre?”  My most common answer is - " What don’t we do?" This
is one of the hardest things I have trouble answering as our job roles are so varied, we are
expected to be a jack of all trades. 

I am proud to work with a great little team that consists of myself, a trainee and a very patient
Centre Manager. Our volunteers also, that are always ready to assist us and without who, we
would find it nearly impossible to function.

We are always busy planning for upcoming events and just as one event finishes, we are already
planning another. I think our most successful events for 2022 have been the Paint and Sip
sessions that are growing quickly and are always booked out.  I have also had the opportunity to
help plan and organise for the Australia’s Biggest Morning tea which was a great way to connect
the community and is one of the most easily recognisable events for cancer fundraising. We also
came together for International Women’s Day which we celebrated again with community
residents of Brunswick at the Brunswick Bowling Club.
These are just some of the things that we do, while chipping away in the background, the day to
day tasks of helping people with passport applications, navigating different computer portals,
helping clients with their printing needs.

I have also come to learn and appreciate what it means to work at a community resource centre
- before joining the staff, I did not know what was involved or what services were on offer. The
library, the Op Shop, the different associations who access our services and others that use the
facilities, including the hire of our centre for events or birthday parties. All these things are made
possible through some great partnerships and promotion within the community. There is not a
lot we don’t do!!

If asked, do I love my work? The answer is - Absolutely..yes I do!

CLIENT SERVICES OFFICER REPORT 
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Chevonne Greenhalgh C L I E N T  S E R V I C E S  O F F I C E R



The outgoing trainee secured a position of employment with Safe

Houses, Bunbury having gained work experience while on

placement at the Department of Justice as well as Bunbury Prison. 

The 2022 trainee has gained valuable work experience with Elders

Real Estate. This has enhanced knowledge and understanding of the

work and study in gaining a Certificate IV in Property Services and

Management. This is well on track towards completion and the

success of the traineeship is measured in this achievement as well as

the contribution to the community this individual has made. The

CRC acknowledges the value of the funding received from DPIRD to

make these opportunities possible.

Further acknowledgement and thanks to DPIRD in recognising the

improvements made possible through the upgrade of IT and staff

development opportunities.. 

SNAPSHOT OF ACHIEVEMENTS

“Core to the provision of services available from Brunswick Community
Resource Centre through its library operations as well as the after
school youth group activities, is the funding received from the Shire of
Harvey. Without this support and valued partnership, the range of
events and resources would be greatly reduced, 
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Our finances indicate a good position to carry on delivering valuable
services to the community for the upcoming year. 

Every staff member, committee member and volunteer contributes to
reducing costs and increasing income. It is always a small window of
sustainable surplus that is earned from year to year because we
remain affordable, non-competitive to what our local businesses are
offering and where possible we continue to look at social enterprising
ventures. 

Balance
Total Assets - $ 335,367
Total Liabilities - $28,834
Net Assets - $306,533

FINANCIAL REPORT
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Profit & Loss
Total Income - $236,300
Total Expenses - $208,980
Operating Profits - $27,323

EVENTS & SOCIAL
DEVELOPMENT

FOR THE FULL AUDIT REPORT VISIT BRUNSWICKWA.COM/BJCRC



ADDITIONAL ACTIVITIES/EVENTS HAVE BEEN PROUDLY SUPPORTED BY
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SUPPORTING SOCIAL AND ECONOMIC DEVELOPMENT IN OUR LOCAL COMMUNITIES


